
Linking multiple accounts to Customer Portal 

After having the customer sign into their customer portal, have them follow the below 

procedure. 

*This process must be performed by the customer. 

 

1) Select the “Settings” option. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2) Select the “User Settings” option. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3) Select the “Manage Accounts” option. 

 

 

4) Select the “Add Account” option. 

 
 

 

 

 



 

5) Enter customer account number with no dashes or spaces and the name on the account in the 

appropriate fields. 

 

 

You are done! 

Repeat this process until all desired accounts are linked. 


